       Troubleshooting For Math Whizz
Suspended Account Message
1) Student logs in and this message appears: 

Account Suspended: This means that students account is inactive. To activate the account please login to the teacher account and turn on the Light Bulb next to the students name. 
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2) Please click on the class name of the student that needs to be activated 
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3) Please click on the Light Bulb next to the students name to activate their account

4) Once this has been done the student will be able to login and the Suspended account message will no longer appear.

Editing Student information: Change password, Switch Class, Change student information
1) To edit student information please click on the pencil/paper icon option next to their light bulb.
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2) This edit option will allow you to change a student’s password/ change their birth date, or Move them into another class. Any Changes you make please click on the Update Student box.
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Turning off a Pop Up Blocker
1) A Enabled pop up blocker can cause several problems with students logging in, trying to enter answers, and cause them to repeat lessons. Please make sure that the pop up blocker is always turned off when using the Math Whizz program to avoid these errors. 

2) The Pop up blocker is located in the Tools section of your internet toolbar. Please click on the tools option and find the pop up blocker and choose the “Turn off Pop-up Blocker”  or “disable pop up blocker” option
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3) Sometimes a pop up blocker can be hidden in your computers Anti-virus software, or a Firewall can block the www.whizz.us site. If you experience additional errors after you have disabled your pop up blocker please ask your IT person to make sure that a firewall/ anti-virus program is not blocking the Math Whizz site.
Trouble logging in to Teacher Account
1) If you receive an “Unexpected Error” message when trying to login to a teacher account. Please open another Browser window and try logging in once again. 

How to forward a student on to the next lesson/ Reset a student’s assessment

1) Please click launch Reports in the lower left corner to access the reports page[image: image6.jpg]5 o A3
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2) To move a student that is stuck on a lesson or reset their assessment please got to the Student Reports please choose the name of the student that you would like to access. 
3) When the student report appears please choose the Edit tab
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4) The Edit Tab will display will provide the option to Reset the students assessment or Skip the student’s current lesson.
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6) Please only reset the assessment if the student is receiving exercises that are too difficult for their skill level. 
The Teacher account has many wonderful features, Please login and experiment with the reporting features. If you have any questions please contact sally.andison@whizzeducation. 
